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PROFILE

Power BI-focused Data Analyst / BI Developer with experience in data preparation, modelling, DAX, reporting and BI automation. 
Combines technical delivery with substantial operational experience and a strong focus on data reliability. Validates grain, keys, 
relationships and business rules before KPI development.

CORE SKILLS

BI & Reporting
Power BI Desktop & Service | DAX | Power Query M | KPI Design | RLS | 
Dataflows

Data & Engineering
SQL | SQLite | Python | pandas | ETL | Data Quality | Star Schema

Automation
Power Automate | Power Apps | SharePoint | REST APIs | PowerShell

Platform & Tools
Microsoft Fabric | Excel | TMDL | GitHub | Deneb

PROFESSIONAL EXPERIENCE

BI Analyst / Data Analyst  |  Newco Communications - Casablanca 2023 - Present

 Design, development and maintenance of Power BI reporting and performance-management solutions.
 Data preparation and transformation with Power Query M; modelling, relationships and DAX measures.
 Consolidation of Excel, SharePoint and Dataflow sources; data-quality controls, RLS and refresh monitoring.
 BI process automation with Power Automate, Power Apps and SharePoint.

Team Leader / Operations Supervisor  |  Newco Communications - Casablanca 2014 - 2023

 Team management, KPI monitoring, coaching, action plans, scheduling and attendance management.
 Performance analysis and coordination with quality, training and support teams.
 Translation of operational requirements into management indicators and decision-support analysis.



MOURAD CHAFIQI  |  DATA ANALYST / BI DEVELOPER

SELECTED PROJECTS

DATA PIPELINE 360  |  Python | pandas | SQL | SQLite | ETL | Power BI

Automated CSV/Excel-to-Power BI pipeline using Python/pandas ingestion and validation, Data Quality controls, SQLite storage, 
fact/dimension modelling, analytical SQL views and processing history.

HR 360  |  Power BI | DAX | Power Query M | HR Analytics

Workforce, absenteeism, turnover, retention, performance and employee-journey analytics with Employee 360 and KPI documentation.

FINANCE 360  |  Power BI | DAX | Financial Analytics

Revenue, costs, margins, profitability, Budget vs Actual and variance analysis.

CUSTOMER CARE 360  |  Power BI | Data Modeling | Contact Center Analytics

Multi-fact analytics solution covering operational performance, agents, customer experience, quality and workforce.

RENAULT MOROCCO  |  Power BI | DAX | Sales Analytics

Automotive dashboard covering sales, targets, profitability, inventory and commercial performance.

EDUCATION

Maven Analytics - Power BI and SQL learning paths - 2023

Engineering programme, INPT Rabat - 2004-2007 - discontinued, no degree awarded

One year of Physics studies, ENS Marrakech - 2003-2004

Preparatory Classes for Engineering Schools - 2001-2003

Mathematics Baccalaureate - 2001

LANGUAGES

French | English | Arabic

Portfolio: mourad83.github.io



